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Peraament
00padoTKu oOpaleHu
CYOBEKTOB MEPCOHAJBbHbIX TaHHbIX
000 «I'yn Aiauna TexHOT0XKUC»H



1.

2.

3.

OBIIUE ITOJIOKEHUA

1.1. Hacrosmmii AOKyMEHT OmNpeienseT NpaBuUiIa pPACCMOTPEHHUS 3alpocoB CyOBEKTOB

NepCOHANIbHBIX JaHHbBIX (Aanee — CyObekT) win ux npeacrasuteneit B OO0 «['yx Aiinua

Texnonomxkucy (nanee — Kommnanus).

1.2. Hacrosumii ToOKyMeHT pa3paboTaH B COOTBETCTBUH ¢ DesiepaibHbIM 3aKOHOM OT 27 HIOJIs

2006 1. Ne 152 @3 «O nepcoHanbHbIX JaHHBIX» (Hanee — denepanbHblil 3aKOH), @ TaKKe

[Tonmutukoit 06padboTku nepcoHanbHbIX JaHHBIX OO0 «'yn Aiinna TexHomomkucy.

BUJIbl OBPALLIEHUI CYBBLEKTOB

2.1. Ilonyuyenue uHboOpMaIuu, Kacarolielics o0pabOTKU €ro MepCOHANBHBIX JaHHBIX, B TOM

YUCIIE COAEPKALIEH:

MOJUTHUKA 00pabOTKH NEPCOHATIBHBIX JAHHBIX;
noaTBepxkeHne (hakra 00paboTKy;

IIPaBOBbIE OCHOBAHUS U L1eIH 00pabOTKH;
crocoObl 00pabOTKM NMEPCOHATBHBIX JAHHBIX;
HaMMEHOBAaHME U MECTO HaxoxkaeHus Oneparopa;

CBEJICHUS O TPETbUX CTOPOHAX, KOTOPbIE UMEIOT AOCTYIl K NEPCOHAIBHBIM JIaHHBIM
WIA KOTOPbIM MOTYT OBIThb PACKPBITHI IEPCOHAJIbHBIC JAHHBIE HAa OCHOBAHUU
¢denepanpHOro 3akoHa (B TOM 4YHMCIE C YyKazaHueM (DaKTOB TpPaHCTPAHUUHOM
nepetaun);

06pa6aTbIBaeMLIC NEPCOHAJIBHBIC HOAHHBIC, OTHOCAIIUCCA K COOTBCTCTBYIOIICMY
cy61,eKTy NEPCOHANIBHBIX JAHHBIX, 1 UCTOYHUK UX ITOJIYUCHUS,

CPOKHU 00pabOTKH MEPCOHAIBHBIX TAHHBIX, B TOM YHCIIE CPOKH XPaHEHHS.

2.2. YTouHeHue MCPCOHANIBHBIX JAHHBIX B CJIy4dac, CCJIIM INCPCOHAJILHBIC JAaHHBIC SBJIAOTCA

HCIOJIHBIMU, YCTApCBUIMMHA, HCTOUHBIMHU.

2.3. BJIOKI/IpOBaHI/Ie UM YHHUYTOXKCHHUC B ClIydac, CCJIM ICPCOHAJIBHLIC TaHHBIC SBJIAOTCA

HC3aKOHHO IIOJIYYCHHBIMU WJIM HC ABJIAKOTCA HCO6XO,Z[I/IMBIMI/I JJIA 3aABIICHHON neinun
00paboTKH.

2.4. Ot13bIB coryacusi Ha 00pabOTKy MEePCOHATBHBIX JAHHBIX.

HOPAJOK IIOJYYEHUSA 3AITPOCOB OT CYBBEKTOB

3.1. CyOmekT MoxeT nojarh oOpamienne B Komnanuto uepes cienyronme KaHajibl CBSI3U:

3.1.1. amekTpoHHas mouTa: requests(@secure.payneteasy.ru,

3.1.2. moutoBoe ortmpaBieHue no anpecy: 123060, r. MockBa, yin. Mapana

CoxkooBCcKoOro, a. 5, 3Tax 1, xom. 19.



4.

S.

TPEBOBAHUE K ®OPME 3AIIPOCA CYBBEKTA

4.1. 3anpoc CyOneKTa T0JDKEH COAEpKaTh CIEAYIONY0 HHPOPMAIHUIO:

e JaHHBIE OCHOBHOTO JOKYMEHTa, yAOCTOBepstomiero nuyHocth CyObekra (cepws,
HOMEP, KEM U KOT'/la BbIJaH);

e CBeleHHUS, MOATBEpXKJaromue oO0paboTKy mepcoHalnbHbIX JaHHbIX CyObekra
Komnanueit (Homep 1oroBopa, HH(GOpMaIus o0 TpaH3aKIUAX U T.11.);

e xoHTakTHBIA agpec CyObekra (dJIEKTpOHHAs MO4YTa, JUOO0 ajapec sl HamnpaBICHUS
II0YTOBOM KOPPECIIOHIEHIINN);

L4 IIOAIIUCH CyGLCKTa NEPCOHAIBHBIX JAHHBIX WX €ro NpPCACTABUTCIIA.

4.2. 3anpoc CyObekTa, HanpaBJIeHHBIN 110 KaHAIaM CBsI3H, yKa3aHHBIM B ILI1. 3.1.1 HacTos1Iero

PGFHaMeHTa, AOJIKCH COOTBCTCTBOBATH CIICAYIOIIHUM Tpe6OBaHI/I$IMZ

4.2.1.

4.2.2.

4.2.3.

3ampoc cocTaBieH B (hopMme 31eKTpoHHOro Aokymenrta B popmare ODT, DOCX,
DOC, PDF;

(aiinel U 1aHHBIE, COAEPIKAIIMECS B 3alpoce, JOJDKHBI ObITh AOCTYIMHBIMHU JUIS
paboThbl, HE MOJDKHBI OBITH 3aIUINEHBl OT KONHWPOBAHUS U TEYaTH, HE IOJKHBI
coZiepKaTh HMHTEPAKTUBHBIE M MYJIbTUMEAUWHBIC 3JEMEHTHl WM BHEAPCHHBIC
CLICHApUH;

Bce (haiiipl 3ampoca JAOKHBI ObITh MOAMKUCAHBI OTKPETUIEHHOW (OTCOEAMHEHHOM)
KBUTM()UIIMPOBAHHON JJIEKTPOHHON MOJMHUCHIO COOTBETCTBYOMmEro CyObekTa,
coJieprKalieiicst B OTAeNLHOM (aiine.

4.3. 3anpoc CyObekTa, HalpaBIeHHBIN M0 KaHAIAM CBSI3H, YKa3aHHBIM B IL.II. 3.1.2 HacTOSIIEro

PGFHaMeHTa, AOJIKCH COOTBCTCTBOBATH CIICAYIOIIHUM Tpe6OBaHI/I$IMZ

4.3.1.

4.3.2.

noanuch (puznyeckoro yuna — CyObekTa JoKHa ObITh HOTApUAIBbHO 3aBepeHa;

B Cllyyae HampaBJIeHus 3anpoca ot npeacraButens Cyobekra — GU3NUEcKoro JIuna
JO0JDKHA OBITh TPUIIOXKEHA JIEHCTBYIOIIAas HOTapHaibHAas JOBEPEHHOCTh HA MPAaBO
HaNpaBJICHUs COOTBETCTBYIOIIMX 3ampocoB oT wuMeHun CyObekta (ubo
HOTapUaJbHO 3aBEPEHHAs KOMHUS TaKOW JOBEPEHHOCTH), JTUOO HOTapuallbHAs
KON ~ HMHOIO  JOKYMEHTa, IIOATBEPXKAAIOLIETO B COOTBEICTBUM  C
3aKoHOMarenbCcTBOM  Poccuiickor  @enepauuu  1paBo  IPEACTABUTENS HA
oOpaleHue ¢ 3apocoM OT UMEeHH U B uHTepecax CyOnekTa.

MOPAJIOK OBPABOTKHU OFPAIIIEHUH CYBBEKTOB

5.1. Benenue nenonpou3BOACTBA MO 3aIpOCaM OCYIIECTBIISCTCS HA3HAYEHHBIM PAaOOTHHKOM

Kommanun.

5.2. Ina yuera oOpameHuii cyObekToB B KoMmanum BeaeTcs SJIEKTPOHHBINA JKypHal

perucTpanuu oOpamieHuit (nanee  —  JKypnan). Kypnan  pacnonoxeH
https://support.secure.payneteasy.ru/projects/data-subject-requests-pne-ru.




5.3. 3apeructpupoBaHHOe  OOpalleHHWE MpOBEpseTCs Ha MOBTOPHOCTh.  I[loBTOpHBIM
oOpalieHneM cyuTaercsi oopaiieHie oT oJHOro u Toro xe CyObeKkTa C OJIHUM U TeM XKe
BOIIPOCOM IIpH YCJIIOBUH, YTO:

5.3.1. ¢ MomMeHTa HampaBieHHUs OoTBeTa Ha oOpameHue CyObekTta mpouuio meHee 30
KaJICHJAapHBIX THEW;

53.2. B otBere Ha mnepBuuHOoe oOpamenue CyObekra OBUIM IPEIOCTaBICHBI
3alpalBaeMble JaHHbIC WK Apyrast HHPOpMaLus 10 CyTH 0OpalieHus B TOJTHOM
00BeEME;

5.3.3. CyOBeKkT He mpuBed AOCTATOYHBIX OCHOBAHUW TOTO, YTO OTBET HA MEPBUYHOE
oOpariieHue He COACPKUT NH(OPMALIUY TIO CYTH OOpAIICHHS B IOJIHOM O0bEME.

5.4. Ecnu obpaienue npu3HaeTcs MOBTOPHBIM, OTBET Ha Takoe oOpalieHne He popMUpyeTcs.
Bmecto otBera Ha oOpamenue CyObeKTy HampaBiseTcsi MOTHBHUPOBAHHBIM OTKa3 B
perucrpamnuu oopaieHusl.

5.5. 3apeructpupoBaHHOE oOpalleHHe IPOBEPSETCs Ha COOTBETCTBUE TpeOOBaHUAM K (popme
3amnpoca, yCTaHOBJICHHBIM B CT. 4 Hacrosuero Pernamenra.

JIOKyMEHTBI, YAOCTOBEPEHHBIE B COOTBETCTBUM C 3aKOHOAATEILCTBOM Poccuiickoin
@denepanii 0 HOTapuaTe, MPOBEPSAIOTCA TOCPeACTBOM EnuHoW uHOOpMaMOHHON
CUCTEMBI HOTApHUaTa.

3ampoc, noctynuBLIMi oT npeacraButens CyObekTa o JOBEPEHHOCTH, JOMOTHUTEIHHO
IIpOBEPSIETC € UCHONb30BaHUEeM cepBuca DenepanbHOM HOTAapUAIBHOM  IAJIaTh
«lIpoBepka IOBEpEHHOCTEN IO PEKBU3UTaM» B YAaCTH IPOBEPKHU IIOJHOMOYUU 10
JIOBEPEHHOCTH U JIEUCTBUTEIIBHOCTU JOKYMEHTA, IIOATBEPKAAIOLIErO IMOJTHOMOYUS JIULA
10 IOBEPEHHOCTH.

5.6. Ecniu oOparienue He MPHU3HAHO MOBTOPHBIM M MPOILIO NPOBEPKY HAa COOTBETCTBUE K
TpeOyemoii Qopme 3ampoca, BKIOYAas MPOBEPKY JOMOJHUTENBHBIX JOKYMEHTOB B
COOTBETCTBHH C II. 5.5 HacTosero PernamenTa, OTBETCTBEHHBIH paOOTHUK PErUCTPUPYET
obpanienue B XKypHaie, IpocTaBisgeT BXOAALINI HOMEp U AaTy PerucTpaluyu oOpalieHusl.

5.7. 3apeructpupoBaHHbIe OOpAIIEHUs TIEPEIAIOTCs OTBETCTBEHHOMY 3a 00paboTky I1/1H.

5.8. OtBercTBeHHBIH 3a 00pabGorky II/lH mpu mnosyueHun oOpaiieHuss Npu OOpalieHUs
BBITOJIHSCT CIIEIYIOIIUE ICHCTBHS:

® OmpesesnseT NPaBOMEPHOCTb OOPALICHHUS;
e onpezenseT HeoOXOAUMBIM CPOK OTBETa HA OOpAIlICHUE;
® Ha3HAYAeT OTBETCTBEHHOTO 32 00pPabOTKYy OOpaIieHus.
5.9. OTBeTCTBEHHBIH 32 00pabOTKY 0OpaIleHus BHIIOIHSET CIEAYIONINE ASUCTBUS:

e npoBoauT cOop MHPOpPMALIMHU, HEOOXOAUMOM Il OTBETa HA OOpaIlCHNUE;



5.10.

5.11.

5.12.

5.13.

5.14.

® 3arpairBaeT JOMOJHUTEIbHBIC MaTEepUaIbl U MPUHUMAET MEphl il 0OBEKTUBHOTO
paspernienus nocraBieHHbIX CyObEeKTOM BOIPOCOB;

e (Qopmupyer oTBeT Ha oOpalleHHEe B CpOKH, yka3zaHHble B Ilpunoxenuum Nel, B
3aBHCHUMOCTH OT TUIIA 0OpalleHUs;

e HampasnsieT CyObeKTy CPOPMHUPOBAHHBIH OTBET O PEIICHHSX, MPUHATHIX IO HX
o0paleHusIM, CO CChUIKAMHU Ha 3aKOHO/1aTesIbeTBO Poccuiickoit denepanuu, a B cirydae
OTKJIOHEHMS 3aIIpOCca — Pa3bsACHAET IPUYMHBI OTKIIOHEHUS;

® 3allOJIHACT 3aIlluCh B >KypHaJIC B COOTBCTCTBHHU C BbIIIOJTHCHHBIMHA HeﬁCTBH}IMH u
NPUHATBIMU PCUHICHUSAMU B XOJC BBINIOJIHCHUA OTBCTA HA 06pameHHe.

[Tpu opmupoBaHuM OTBETa Ha OOpaIlEHHE M OIpPEICICHUH CPOKa MPEAOCTaBICHHS
OTBETOB OTBETCTBEHHBIM pabOTHMK, B 3aBHUCUMOCTM OT THIA OOpalleHus,
pyxoBoactByercs [Ipunoxxennem Nel.

@®opmMbl OIAHKOB OTBETOB Ha THUIOBbIE OOpAIlCHUs CYOBEKTOB NPUBEICHBI B
ITpunoxxennsax Ne 2-8.

OTBeTHI Ha 3aIIPOCHI PETUCTPUPYIOTCS 3@ TEMU KE HOMEPAMH, YTO U 3aIPOCHI.

OtBer Ha oOpamienue Hanpasisercss CyObeKTy M0 TOMY e KaHally CBSI3H, IO KOTOPOMY
Takoe oOparieHre ObLIO MOIY4YEHO B ClIy4yae, eClii B OOpaIlleHnH He yKa3aH MHOM crocod
HampaBJICHUs OTBETA.

3anp0c CUUTACTCA UCIIOJIHCHHBIM ITPU BBIITOJIHCHHUHU CJICAYIOIIUX yCJ'IOBHfIZ

® paccMOTpEHBI BCE yKa3aHHbIE B 0OpaIleHUH BOIPOCHI:

® TPHUHATHI HEOOXOAUMBIE MEPHI 10 YCTPAHEHUIO HapylleHu npouecca oopadotku [1/1u
(B cirydae HEOOXOMMOCTH);

e CyOBEKTy HalpaBJeH OTBET Ha oOpalleHHe.

6. OTBETCTBEHHOCTD

6.1. OTBETCTBEHHOCTh 3a BBINOJIHEHHE HACTOSILEr0 YCTAHOBJICHHOTO MOpsaKa 00paboTKU

oOpalieHnit Bo3araeTcs Ha JIML, OTBETCTBEHHBIX 32 00pabOTKy 0OpaIleHuii.

6.2. OTBETCTBEHHOCTh 3a KOHTPOJb BBIIIOJHEHUS YCTAHOBJIGHHOTO TMOpsAAKa 00paboTKU

oOpaleHnii Bo3JaraeTcsi Ha OTBETCTBEHHOTO 32 00pa0OTKY IMEPCOHAIBHBIX TaHHBIX.

6.3. Hapynienue ycTaHOBICHHOTO TIOPsAKA 00pabOTKU 0OpaleHH BIIeYeT OTBETCTBEHHOCTh B

COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickoin denepanuu.



[Ipunoxenne Ne 1
K Pernmamenty o6paboTku cyOBEKTOB EPCOHATBHBIX JaHHBIX

CoaHas Tabumua geiictBuii B oTBeT Ha oOpamenusi Cyonexros I1/In

Ne 3anpoc HelicTBust Cpok OtBer

I. 3anpoc CyobexTa I1/In nim ero IlpencraBures

1.1. |Hamuuwue [1/1n ITontBepxnenue 10 paGouux gueii” [TonTBepxnenue oobpadorku [1/1u
obpabotku [1/1H
OTka3 noaATBepKIACHUS 10 paboumx mueit” YBenomieHue 00 0TKas3e MOATBEPKACHUS
obpabotku I1/]xn obpabotku 11

M
Yka3zaHHBIH CPOK MOXKET OBITH IPOJUICH, HO He Ooliee YeM Ha IITh pabodurX AHEl B ciIydae HalpaBIEeHHS ONEPATOPOM B afipec CyObeKTa epCOHATBHBIX JaHHBIX MOTHBHPOBAHHOTO YBEIOMICHHS C YKa3aHUEM IIPUIHH
IPOJICHHUS CPOKa IPEIOCTABICHHUS 3allpalliBaeMoi HHpOpManuy



1.2.

O3znakomuienue c [1/]xn

IIpenocrasienue
uHpopmanuu no [1/1x

10 paGounx aueii’

1. IlonrBepxnenue oobpadorku I1/1H, a
TaKXe [PaBOBbIC OCHOBAHMS U 1IETIH TAKOM
00paboTKH.

2. Crioco6s1 06padoTku I1/1H.

3. CBeneHus 0 auIax, KOTOPbIE UMEIOT
nocryi k [1J]H.

4. Ilepeuennb obpabarbiBaeMbIx [1/[H 1 ncTOUHMK
UX MOJTYYCHHUS.

5. Cpoku o6padotku [1/]H, B TOM uncie cpoku
HUX XPaHCHUA.

6. Mudopmarnus 00 0CyIIeCTBICHHBIX WU O
IIPEANOIaracMo TpaHCIPAHUYHOM IIepeaaye.

7. HaumenoBanue uiy paMuinio, UMsi, OTYECTBO
U aJIpec JIMIa, OCYIIECTBISIONIET0 00padoTKy
[T/11 o mopy4eHuto oneparopa, eciau o0padoTka
Nopy4eHa win OyeT Mopy4yeHa TaKOMY JIMILY.

OTtka3 npenocTaBiIeHuUs
uHpopmanuu no [1/1x

10 paGouux aueii”

YBenomiieHre 00 0TKa3e MpeJoCTaBICHUS
uHpopMauu

1.3.

Yrounenue [1/In

Uzmenenue I1/1n

Ortka3z usmenenus [1J1x

7 paboumx AHEH co THS
MPEOCTABJICHUS YTOYHSFOIIIUX
CBEJICHUHU

yBC,Z[OMHCHI/Ie O BHCCCHHBIX U3MCHCHUAX

YBenomieHue o6 otkaze uamenenus 1/

1.4.

Yuauuroxenue [1J1n

Yuauuroxenue [1J1n

7 paboumx JHEH co THS

YBenomiieHue 00 yHUITOXKEHUU

+ o o
Yka3zaHHBIH CPOK MOXKET OBITH IPOJUICH, HO He Ooliee YeM Ha IITh pabodurX AHEl B ciIydae HalpaBIEeHHS ONEPATOPOM B afipec CyObeKTa epCOHATBHBIX JaHHBIX MOTHBHPOBAHHOTO YBEIOMICHHS C YKa3aHUEM IIPUIHH
IPOJICHHUS CPOKa IPEIOCTABICHHUS 3allpalliBaeMoi HHpOpManuy




Otka3 yanuroxxenus [1/1n

MPEIOCTABIICHUS CBEACHUI O
HE3aKOHHOM rnoiydyeHuu 1/
WM OTCYTCTBUU
HeooxoaumoctH [1JIH s
3asBJICHHOM LienM 00paboTKU

YBenomiienue 06 otkaze yauutoxenus [1J{x

1.5.  |Ot13BIB cornacus Ha [pexpaienne 06pabotkr u |10 paboumx auel aHei” YBemomileHHE O MPEKPaLIeHUH 00pabOTKU U
obpabotky I1/Ix yHuuroxenue [1/1n yHuutoxenuu [1/1n
Otka3 npekpaleHus YBenomiieHne 00 0TKa3e MpeKpaiieHus
00pabOTKU ¥ YHHUYTOXKECHHUS 00paboTku u yanutoxenus [1/1xn
II1u
1.6. |Henoctoepnocts [1/In | biokuposka I/ C momeHTa obpartieHus YBegomiieHuEe 0 BHECEHHBIX H3MEHEHUAX
CyOnexTa Cyo0nexta I[1IH o
HEJIOCTOBEPHOCTH UJIH C
MOMEHTA I0JIy4Y€HHUs 3alpoca Ha
IIEPUOJ IPOBEPKHU
H3menenue 1110 7 paboumx JHEH co THS
IIPEIOCTABIICHUS] YTOYHEHHBIX
Cusitue 6moxuposku I11/1x CBeJICHMUI
Ortka3 uzmenenus [1J1a YBenomieHue o6 orkaze uamenenus 1/
1.7. |HenpaBomepHOCTb IIpexpamenue 3 pabouux aHA VYBenomiieHre 00 ycTpaHeHHH HapyIIEeHHUH

nevicteuii ¢ I1J1n
CyOnbekra

HenmpaBoMepHOU 00paboTKu
I11u

Yuuuroxenue I1/1H B ciryyae
HEBO3MOXXHOCTH 00€CTICUCHHS
IIPaBOMEPHOCTH 00pabOTKU

10 pabouux gHEi

VYBenomiienue 06 yunuroxxenuu [1/1n




1.8.

JlocTixeHue Leiaen
obpabotku [1/1H
CyOnbekra

[Tpexpamenue 06paboTKH
I11u

Yuauuroxenue [1J1xn

30 nHeli (coryacHO MyHKTY 4
cratbu 21 152-®3), ecinu uHOE
HE MPeyCMOTPEHO J10TOBOPOM
c cyobekToM [1/1H

YBenomiienue 06 yunuroxxenuu [1/1n

I1. 3anpoc YnonHoMmo4ueHHOro oprasa no 3amure npas Cyosexra 1110

2.1.  |Nudopmanus ans IIpenocrasienue 10 paGouux aueii” [Ipenocrasnenue 3aTpeOOBaHHOIM
OCYILIECTBICHUS 3aTpe6oBaHHON MHPOPMALIUU uHpopmanuu no [1/1x
JIEATETbHOCTHA no IT/1n
YIOJIHOMOYEHHOTO
opraHa
2.2.  |Henocrosepnocts [1/In |brnokuposka 1/ C momeHTa obOpartieHus YBegomiieHuEe 0 BHECEHHBIX H3MEHEHUAX
CyOnbekra VY10JIHOMOYEHHOTO Oprasa o
HEJIOCTOBEPHOCTH WJIH C
MOMEHTA MOJIyYeHHs 3arpoca Ha
MEepUOJI IPOBEPKHU
H3menenue 1110 7 pabouux AHEH co qHs
MPEAOCTABIICHUS] YTOUHEHHBIX
Cusartue 6mokupoBku [1/1H CBeJICHMUI
Ortka3 uzmenenus [1J1x YBenomieHue o6 otkaze uamenenus [1/{xH
2.3. |HempaBomepHOCTH [Ipexpamenue 3 pabouux aHs YBenomieHue 00 yCTpaHeHUU HapyIICHUN
neucreui ¢ I1/1n HEIIPaBOMEPHOM

CyOnbekra

obpabotku [1/1H




Yuuuroxenue I1/1H B ciryyae
HEBO3MOXXHOCTH 00€CTICUCHHS
IIPaBOMEPHOCTH 00pabOTKH

10 pabouunx nHein

YBenomiienue 06 yunuroxxenuu [1/1n

2.4.

JlocTixeHue neiaen
obpabotku [1/1H
CyOnbekra

bioxuposka I1/1n

Yuauuroxenue [1J1xn

10 pabouux nHEN, €CIIM UHOE HE
IIPElyCMOTPEHO AOIOBOPOM C
cyonextom [1/10

YBenomiienue 06 yunuroxxenuu [1/1n






